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A MESSAGE

FROM OUR BOARD PRESIDENT GEORGE FORCIER

The intent of the Heart Beat Newsletter is to keep friends of
GSPHS informed about our organization. In past newsletters,
| have expressed how fortunate GSPHS is to have such a
dedicated donor base and volunteers, who | feel are the very
best. Although GSPHS is primarily a volunteer organization,
we also have two part time employees, who have been criti-
cal to our success. Dr. Kelly Scolaro serves as our Pharmacy
Manager. Kelly is a registered pharmacist who also is a for-
mer faculty member of the Pharmacy School at Lake Erie
College of Osteopathic Medicine (LECOM). Luldes Serrano
is our Program Director/Executive Director who received her
management training at Disney World.

Kelly shares the responsibilities for recruiting and training
pharmacists and pharmacy technicians who operate our dis-
pensing pharmacy. Kelly has a challenging role of maintain-
ing a fixed formulary for our patients, while working with a
very limited budget. This is accomplished by utilizing a com-
bination of free donated medications that are augmented with
the purchase of medications from wholesale suppliers. As
Pharmacy Manager, she is responsible for making sure that
those who work in our dispensing pharmacy are familiar with
our systems and practices. Since the GSPHS pharmacy is
licensed by the State of Florida, Kelly is also responsible for
insuring that GSPHS follows existing regulations.

As Program Director/ Executive Director, Luldes is responsi-
ble for overseeing the activities of all our medical profession-
als (physicians, nurses and pharmacists) who volunteer, as
well as all other volunteers who are critical to our services.
Luldes is actively involved in recruiting and scheduling volun-
teers. All volunteers, except those who work in our dispens-
ing pharmacy, are trained by Luldes. She also performs qual-
ity assurance auditing to ensure the quality and consistency
of the services we provide. Since volunteers usually only
work four-hour shifts, this auditing is critical. In addition to her
involvement with program management, she is also in
charge of all operating functions that are necessary to oper-
ate a not-for-profit agency.

Although Kelly and Luldes are paid employees, they also put
in volunteer time as well. What Kelly and Luldes have in
common, beyond their training to fill these roles, is their com-
mitment to our mission of helping our needy neighbors who
cannot afford health care. They both really care about our
patients and are critical to our success. We are all grateful for
everything they do.

Editor: S
In 1961, several of us
drove up to Berlin to visit
a friend who had taken an
overseas discharge and
was managing a bar there,
What better reason to go?
During our visit, he took
us 10 see a monument
depicting the flight of the
relief planes. This was put

Our Volunteers

JACK MYERS chose these letters, written to
| newspaper editors, to help explain why he
|l volunteers. He has volunteered since 2008.

The moral to
the story is ...

To e EniTor:

An old friend once told me
“When you call for a medie,
you don't care if he's black,
white or purple with preen
spots — he doesn't care what
you are, either.”

There's a moral in there, if
one chooses to see it,

up by the Berliners and
affectionately dubbed by
them “The Claw.”

On the base was a plaque
whose words I noted and
have kept with me. It read:
"God grant that not only
the love of liberty, but a
thorough knowledge of the
rights of man may pervade
all the nations of the Earth
so that a philosophér may
set his foot anywhere on its
surface and say, This is my
country.”

To absent friends.

Jack is a valuable pharmacy volunteer advocate.
Not only does he assist patients when they pick up
medications, he is our GSPHS comedian. When-
ever he is in the office you can be guaranteed to get
a good laugh from one of his many jokes. He can,
without a doubt, make your day brighter.

The Good Samaritan Pharmacy
client brochure is now available

LNo pucde pagar sus medicinas?|
Necesita er a un médico?

" MEDICAMENTO GRATIS
¢ NED  YCUNCAANBULATORA
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SPEAK SPANISH? ~
A Spanish speaking volunteer
is needed at our walk-in clinic.
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Wednesdays 5-8 PM w <:~Amm
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Contact Luldes at
941-445-5687

MATCHING FUNDS ARE STILL AVAILABLE

FROM THE FLANZER FOUNDATION




